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 JOB TITLE: 

HR Metrics & Systems Analyst
DEPARTMENT: 

Human Resources

LOCATION:

PHEAA - Headquarters / Harrisburg, PA

SALARY: 

                Commensurate with Experience

SHIFT: 


8:00 am – 5:00 pm; Monday through Friday

POSTING CLOSE:
                Opened until Filled

POSTING ID#:

904493

COMPANY OVERVIEW

Created in 1963 by the Pennsylvania General Assembly, PHEAA (the Pennsylvania Higher Education Assistance Agency) is one of the nation's leading nonprofit student aid organizations and one of the largest employers in Central Pennsylvania.

We serve millions of students and thousands of schools throughout Pennsylvania and the nation. We are always looking for skilled employees for our primary lines of business:

•
Student loan servicing - PHEAA conducts our student loan servicing activities nationally as American Education Services (AES) and as FedLoan Servicing. 

•
Software application and systems development - Our employees contribute directly to our success and share in our commitment to ease the financial burden of higher education for students, families, and taxpayers. 

POSITION SUMMARY

PHEAA is seeking a candidate to be responsible for analyzing, developing, and implementing Agency HR performance indicators, baseline metrics, and processes to measure effectiveness of HR programs, reduce costs, and gain processing efficiency while continuing to deliver superior customer service and programs across all HR areas.  Recommends and implements best practices to gain efficiencies though PeopleSoft functionality.
QUALIFICATIONS

EDUCATION& EXPERIENCE:  Bachelor’s Degree with a proven track record of at least 2 years of relevant analytical and system enhancement/testing work experience, preferably in HR/payroll or a combination of comparable experience. 

·  Demonstrated knowledge of PeopleSoft Payroll/HR 8.9 or higher

·  Proven experience with developing/implementing metrics, scorecards, dashboards 

·  Solid track record of problem solving and analytical skills that have resulted in cost savings 

·  Relational database and report query experience 

·  Advanced experience in Excel 

·  Excellent ability to handle confidential information. 

·  Demonstrated self-starter and self-motivator 

Interested may view a full job description and apply at www.pheaa.org/jobs and select Posting ID#: 904493

EMPLOYER BENEFITS

Candidates will also enjoy our comprehensive total rewards program offering Commonwealth of PA health/dental insurance and defined benefit plan, as well as life insurance, flexible spending accounts, tuition reimbursement, participation in a deferred compensation program, and generous paid vacations and holidays. 

All qualified applicants will receive consideration for employment without regard to race, color, religion, sex, or national origin.

PHEAA is committed to take affirmative action to employ, and advance in employment, qualified individuals with physical or mental disabilities, qualified special disabled veterans, veterans of the Vietnam era, and all other eligible veterans
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