HUMAN RESOURCES STAFFING MANAGER

Created in 1963 by the Pennsylvania General Assembly, the Pennsylvania Higher Education Assistance Agency (PHEAA) has evolved into one of the nation’s leading student aid organizations.  Today, PHEAA is a national provider of student financial aid services, serving millions of students and thousands of schools through its loan guaranty, loan servicing, financial aid processing, outreach and other student aid programs.  PHEAA’s earnings are used to support its public service mission and to pay its operating costs, including administration of the Pennsylvania State Grant and other state-funded student aid programs.  PHEAA conducts its student loan servicing activities nationally as American Education Services (AES) and FedLoan Servicing.
PHEAA is seeking a Staffing Manager to design and implement staffing strategies and supporting initiative programs that will improve the overall talent level and reduce turnover.  This position will guide leadership in developing a new and enhanced recruiting and selection processes, and create recruiting tools that will attract, select and retain talent.  This role oversees a staffing team and is both strategic and tactical.

Our comprehensive total rewards program offers Commonwealth of PA health/dental insurance and defined contribution plan, as well as life insurance, flexible spending accounts, and generous paid vacations/holidays.
Requirements:

Successful candidate will have a Bachelor's Degree and a minimum of three to five years supervisory experience in a staffing role.  Must also have demonstrated experience in core recruiting skills (identifying job requirements, developing plans, executing strategies, sourcing, contacting, selecting, on-boarding candidates and project process development.  Demonstrated ability to create and apply recruiting metrics. Experience in PeopleSoft and working in a call center environment is preferred.  There is no relocation available.  Salary requirements must be submitted.
* Please view our site at PHEAA.org for more information and to apply
